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TOM TAT:

Nghién cifu nhim x4c dinh va do ludng cdc y&u t6 tdc dong dén su hai long clia sinh vién
vé cdc dich vu hd trg dao tao tai Trudng Pai hoc Nguyé&n T4t Thanh. K&t qui phan tich hdi quy
cho thdy c6 6 y&u t& tdc dong d&n sy hai long vé céc dich vu hd trg sinh vién v6i mitc d6 dnh
hudng tir cao xudng 1a: (1) Quy trinh t8 chic thuc hién (beta = 0.330); (2) Poi ngil cdn bd hod
trg (beta = 0.301); (3) Cd s& vat chdt va trang thi€t bi (beta = 0.274); (4) Kénh thong tin tuong
tdc (beta = 0.215); (5) Kha niing ti€p can dich vu (beta = 0.203) va (6) C4c hoat dong phong
trao (beta = 0.088). Dua trén k&t qua nghién citu, dé tai da dé xudt mot s ham y quén tri va
céc ki€n nghi gitp Trudng Pai hoc Nguyén TAt Thanh ti€p tuc nang cao chat lugng cdc dich

vu hd trg sinh vién trong thdi gian tdi.

Tw khéa: Hai 1ong cla sinh vién, dich vu hd tr¢g dao tao, Trudng Pai hoc Nguyén TAt

Thanh, EFA.

1. D4t van dé

Gido duc dai hoc § Viét Nam dang trong giai
doan chuyé&n bi€n manh mé c& vé chit va lugng.
Céc trudng dai hoc hién nay rit quan tim dén chat
lugng clia cong tdc dao tao thong qua viéc cdi tién
lién tuc chuong trinh dao tao va céc hoat dong hd
trg dao tao theo huéng hdi nhap véi quoc t€ nhim
thu hdt dugc sinh vién theo hoc ciing nhu ddm bao
cung ng ngudn nhin lyc chat lugng cao, phit hgp
vdi thi trudng lao dong [1].

Su hai 1ong clia sinh vién con 1a chi s6 d€ do

138 $6 22 - Thang 9/2020

ludng mitc do dap tng nhu cAu cla sinh vién, hiéu
qué, thanh cdng va sy ton tai clia cdc trudng dai
hoc. Pay cling chinh 13 bing chitng vé& hiéu qua clia
cd s dao tao, gitip hé thdng kip thdi c6 nhitng dicu
chinh hop ly dé ngay cang tao ra mic dd hai long
cao hon cho nhitng ddi tugng ma né phuc vu. Mdi
trudng hoc tap, nghién cttu 12 y€u t& cd ban ctia mdi
trudng gido duc dai hoc, ddng thdi 1a trach nhiém
chung ctia hé thong gido duc dai hoc [2].

bdnh gid trudng dai hoc thong qua mic dd
hailong cia sinh vién dugc xem nhu 1a mot cach
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ty ddnh gid dang dugc cdc trudng dai hoc quan
tAm rat nhiéu trong nhitng nim gin day. Tuy
nhién, cdch thifc ghi nhan thong tin phin hoi tir
sinh vién hién dang thuc hién theo quy dinh bit
budc, sinh vién phai thuc hién khdo sdt méi duge
xem di€m/ding ky mon hoc; d6i khi viéc danh
gid chua that sy tw nguyén va chd trong. K&t qua
thu dugc duge ki vong sé néu 1én cdc gdi y quan
tri d€ cdc trudng dai hoc c6 thé theo d6 ning cao
chat lugng phuc vu sinh vién va giip cdc nha
hoach dinh chinh sdch dwa ra nhitng quy dinh vé
ddm bdo chat lugng gido duc dai hoc tai Viét
Nam.

2. M6 hinh va phuong phap nghién ciu

2.1. M6 hinh nghién ctiu

M5 hinh nghién cttu dugc dé xuat chi y&u, xay
dung k€& thira md hinh phén tich 5 thanh phin clia
thang do SERVPERF cta Parasuraman, cdc két
qué nghién citu tdng quan trong va ngoai nudc,
dua vao k&t qué thdo luAn nhém (nghién cttu dinh
tinh) v&i 1anh dao cdc don vi hd trg dao tao dé tai
dé xudt md hinh nghién cttu 6 thanh phan yéu to
tdc dong d&n sy hai long vé cdc dich vu hd trg dao
tao nhu sau. (Hinh 1)

Hinh 1: Mé hinh nghién ciu dugc dé xudt
frong nghién cdu nay

(Khé néng tiép can H1+

p
Boi ngli Can bd H2 +
ho tro

(Quy trinh t6 chiic

/ <.
thyc hién Pl

L | long clia
p - sinh
Ca sd vat chat, H4 + ~ viénvé
trang thiét bi \ dichvu
\
p
Kénh théng tin
tuong tac
A\ J
N
Cac hoat dong
phong trao

2.2. Xdy dung bang cdu hoi va thu thdp dit lieu

Dé tai st dung phuong phdp nghién cttu dinh
lugng va dudc ti€n hanh thong qua hai giai doan,
giai doan 1: Nghién cttu dinh tinh va giai doan 2:
Nghién cttu dinh lugng.

Nghién cttu dinh tinh dugc thyc hi€én thong qua
k¥ thuat phong van sau va thdo ludn nhém. Muc
dich clia phéng van siu vdi doi ngii chuyén gia
nhim khdm phd cdc y&u td c6 thé tic dong d&n sy
hai long clia sinh vién vé cédc dich vu hd trg, tir d6
dé dwa ra mo hinh nghién citu dé xuat cho dé tai.
Thao ludn nhém vGi ddi ngti 1anh dao cic don vi
hd tr¢ dao tao nhiim khdm phd, diéu chinh va bé
sung cdc bi€n quan sat trong cdc thang do ding dé
do ludng khai niém nghién citu. K&t qud cua
nghién cttu dinh tinh s€ xay dung bang ciu hdi
dung cho nghién cttu dinh lugng.

Nghién cttu dinh lugng dudc thuc hién thong
qua viéc phdt bang cau hdi khdo sat cho sinh vién,
muc dich ctia nghién cttu dinh lugng nhim kiém
dinh md hinh va cdc gid thuy&t nghién citu. Dit
liéu thu thap tir bAng cAu hdi s& dugc phin tich 1an
lugt tirng budc thdong qua phan mém SPSS 22.0:
ki€m tra do tin cAy clia thang do bing hé s&
Cronbach’s alpha, sau d6 phan tich nhan t6 khdm
phéd EFA, ti€p theo sé& ti€n hanh phan tich hdi quy
nhdm xédc dinh céc yéu to ciing nhu mic do tdc
ddng dén sy hai long cda sinh vién vé cic dich vu
hd trg dao tao.

Béng cau hdi trude khi phét ra s& ti€n hanh
tham khdo y ki€n chuyén gia va thu thip thir
nghiém dé ki€m tra cdch trinh bay v ngdn ngit
thé€ hién. Sau khi di c6 dudc bang ciu hdi hoan
chinh (Béang 1), quy trinh nghién cdu dinh lugng
dugc ti€n hanh. Nghién cttu nay xdc dinh tdng thé
nghién cdu la sinh vién dang theo hoc tai Trudng.
Mau dugc chon theo phuong phdp thuén tién, phi
x4c sudt dé ngudi tra 15i dé ti€p can, ho sin sang
trd 15i bing ciu héi, ddng thdi c6 thé tiét kiém
thdi gian va chi phi cho ngudi nghién cttu.

Theo Hair va cdng su (2006) [3], dé c6 thé
phan tich nhan t6 khdm ph4 (EFA), can thu thap
dit liéu khédo st v6i it nhat 5 mau trén 1 bi€n quan
sat. Nghién cttu ndy c6 34 bi€n quan sit, theo
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Bdng 1. Céc céau héi thang do trong bdng cdu hdi

thao, cau lac b ludn rd rang.

- . Ma héa
Thang do Bién quan sat biéh
Anh/Chi lubn dugc ti€p xuc tryc ti€p v6i doi ngl can bd hd trg khi can thiét dé dugc
" ; - KNTC1
tu van, hudng dan.
Kha nang A‘nh/Chglde dzing tiép can cac dich vu ho trg dao tao cua Truong dua trén cac quy KNTC2
inr trinh hudng dan.
tiép can
dich vu s e A N Cs A ,
h& trg Anh/Ch| dé dang tiép cén cac théng tin dugc Nha trudng phd bién théng qua cac KNTC3
0T kénh nhu website, fanpage, budi d6i thoai truc tiép, ¢6 vén hoc tap.
Thoi glan.tjep ?Inh vién cua cac dich vu ho trg dao tao thuan tién KNTC4
cho viéc lién hé.
Doi ngli can bo h6 trg luon than thién, nhiét tinh khi tu van, giai quyét
A CBHT1
van dé hoc.
Anh/Chy luén dugc doi ngli can bo hé trg tu van kip thdi vé cac hoat dong thuc tap,
o 27 oo o CBHT2
viéc lam, khoi nghiép.
Doi ngli can bo hé trg ludn tu van, huéng dan day du, ro rang vé cac ché do
L L CBHT3
Doi ngi chinh sach
can bd
hé tro Anh/Ch luén dugc déi ngii can bd hé trg hudng dén cu thé, rd rang vé st dung cac
. o CBHT4
dich vu tai thu vién.
Anh/Chy luén dugc doi ngli can bo hé trg tu van kip théi vé moi trudng tam ly hoc
. C 5 CBHT5
duong khi c6 nhu cau.
Anh/Chy luén dugdc doi ngii can bo hé trg giai thich, huéng dan rd rang vé cong tac
. A i’ N A R . CBHT6
y té, cac hoat déng van nghé, thé thao, cau lac b, can tin, nha xe.
Quy trinh ti€p nhan va giai quyét cac van dé vé hoc vu ludn ddng thdi han va kip
o o QTTH1
thdi cho sinh vién
Quy trinh ti€p nhan va giai quyét cac ché dé chinh sach (hoc béng, hoc phi, vay
o e \ o QTTH2
von, ky tlc xa) nhanh choéng, kip thoi
Quy trinh Quy trinh tiEp nhan va phd bign thang tin viéc lam, thyc tap, khéi nghiép luon
t6 chic .. QTTH3
) kip thdi.
thuc hién
Quy trinh ti€p nhan dé tu van tam Iy, h&'trg dich vy y t& ludn kip thdi, hiéu qua. QTTH4
Quy trinh dang ky mén hoc la thuan tién, kip thai. QTTH5
Quy trinh ti€p nhan dé tham gia cac budi hdi thdo cac hoat dong van nghé, thé QTTHG
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Thang do Bién quan sat M;g:a
Dién tich cac phong hoc, giang dudng ludn dap ting nhu cdu hoc tap clia SV CSVC1
Cac trang thiét bi tai phong hoc, gidng dudng (may chiéu, micro, may casset, may CSVC2
. lanh, wifi) lubn dugc trang bi day du, van hanh tét.
Co so
vt chét, Céc khu ty hoc, thu vién ludn cé dd cac nguén hoc liéu, khdng gian hoc tap,
o ) CSVC3
trang thiét bl nghién cdu, lam viéc nhém.
Hé thdng nha vé sinh ludn sach sé&, thoang mat. CSvC4
Hé théng can tin trudng dap Ung t6t nhu cAu cla sinh vién. CSVC5
Cac kénh thong tin tuong tac clia Nha trudng véi ngudi hoc (wesite, fanpage, TTTTH
email, dudng day nong) cong khai minh bach.
Cac kénh thong tin tudng tac luén cung cap kip thdi, thudng xuyén vé cac thong TTTT2
tin vé hoc vu, cac hoat dong clia Trudng, khoa.
Kénh A e e (v (s 1= Ve B £
théng fin Ce:c kgnh tlhonghtln tuong tac luén ho trg tot viéc tu van tam ly, giai dap cac thac TTTT3
. mac cua sinh vién.
tuong tac
Van phong khoa luén ti€p nhan, huéng dan va giai quyét cac van dé hoc vu kip TTTT4
thai, hiéu qua.
C& van hoc tap luédn t6 chiic hop I6p hang thang va cung cép théng tin ddy dd cho TTTTS
sinh vién cap nhat.
Céc hoat dong van nghé, thé thao clia nha trudng hang ndm dugc t8 chuc t6t cho HDPT1
sinh vién.
Cac hoat dong cuia cau lac bd ddi nhém, cac chuang trinh rén luyén ki nang cho HDPT?
Cac ngudi hoc dugc Nha trudng té chiic thudng xuyén, lién tuc.
hoat dong
phong trao Céc hoat dong phong trao dugc phd bién réng rai gidp ngusi hoc d& dang HBPT3
tham gia.
Céac hoat déng phong trao thuc su hiu ich, gitp rén luyén, bé trg cho qua trinh
A - HDPT4
hoc tap cua ngudi hoc.
Anh/Chy luén hai long vé kha nang ti€p can, tuang tac thong tin vé cac dich vu ho’ HLC
trg dao tao
5 Anh/Ch luén hai long vé thai do va nang luc chuyén mon clia déi ngi HLC2
Su hai can bd hé tro.
long chung
Anh/Chy luén luén hai long vé quy trinh huéng dén trién khai cac dich vu hé trg HLC3
dao tao
Nhin chung, Anh/Chi luén hai long cac dich vu hé trg dao tao tai Truong HLC4
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cong thitc 14y miu clia kich thudc miu n = 34*5 =
170 sinh vién. K&t qud khdo sdt dung cho nghién
cttu la 368 sinh vién la pht hgp.

Trong nghién ciiu nay, tac gid st dung phuong
phép 14y miu thuén tién, cu thé, phit nhitng bing
cau hdi phdng van dén cho sinh vién nim 3, 4 dai
dién cho 4 kh&i nganh dao tao cia Nha trudng qua
hinh thiic dudng link google form, sau d6 ki€ém tra
s0 bd vé tinh phii hgp ctia bing cau héi khi nhian
lai.

3. K&t qua phan tich

3.1. Kiém dinh tin c@y ctia thang do

Sau khi ki€ém dinh d9 tin ciy ctia thang do bing
hé s6 Cronbach’s Alpha cia cédc bién doc 1ap va
bi€n phu thudc, tic gid st dung 32 bi€n quan sit
dat yéu cau (loai bi€n quan st QTTH6 ciia thang
do “Quy trinh t8 chifc thuc hién” va bi€n quan sit
TTTT3 cta thang do “Kénh thdng tin tuong tac”)
d€ ti€n hanh phan tich nhin t6 khim pha (EFA).

C6 6 nhan t6 doc lap dugc dua vao phan tich
EFA v6i 28 bi€n quan sit bao gdm: Kh3 ning ti€p
can dich vu, Poi ngii cdn bo hd trd, Quy trinh td
chitc thyc hién, Co s vat chit va trang thiét bi,
Kénh thdng tin thuong tdc, Hoat ddng phong trao.
Hé s6 KMO = 0.866 > 0.5 (thda diéu kién 0.5 <
KMO < 1) cho thdy phan tich nhan t6 khdm ph4
(EFA) 1a phi hgp véi dit liéu nghién citu. K&t qua
thong ké clia Chi-Square cdia ki€m dinh Barlett’s
c6 mifc y nghia (Sig. = 0.000 < 0.05) cho thdy céic
bi€n quan sit c6 tuong quan vdi nhau xét trén
pham vi téng thé. Piéu nay chitng t3 dif liéu diing
dé phan tich nhan t6 kham pha (EFA) 1a phi hgp.

T&ng phuong sai trich (Cumulative) cia 6 nhan
t0 (cdc bi€n doc 1ap) dudc trich tai eigenvalue 1a
1.155, véi tong phuong sai trich 1a 63.2%, diéu
ndy c6 nghia 12 6 nhin t6 nay 1dy dugc 63.2%
phuong sai cia 28 bi€n quan sit. K&t qua phan
tich EFA cho thdy s6 lugng nhin t3 trich clia céc
bi€n doc 1ap (6 nhan t6) phu hgp véi gid thuyét
ban dau vé s6 lugng khdi niém don huéng ctia mod
hinh nghién cttu.

V& hé s6 tai nhan t6 (factor loading), bi€n quan
sat HDPT3 c6 hé s& tdi cao dong thdi trén hai
nhan t6. Ngoai ra, bi€n quan sit HDPT3 dugc
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nhém vé nhan t& “Kha ning ti€p can dich vu” véi
hé s6 tdi nhan t6 (factor loading) 12 0.599 > 0.5 dat
yéu cau.

V& céc bi€n phu thudc, cic chi tieu vé KMO,
eigenvalue va loading factor déu thod man yéu
cau cda nghién cu. Bén canh d6, cdc bi€n quan
sdt clia thang do nghién cttu déu nhém ding nhan
t6 theo gid thuy&t ban dau, do d6 c6 thé k&t luan
thang do dat gid tri phan biét.

3.2. Két qud phén tich hoi quy bji

K&t qua phan tich hdi quy dé€ xdc dinh mic do
dnh hudng ctia tirng yé&u t6 trong mo hinh véi bién
phu thudc 1a sy hai Iong cla sinh vién vé cdc dich
vu hd trg dao tao. Mitc do dnh hudng nay dugc
xdc dinh thong qua hé s6 hdi quy. K&t qua hdi quy
dugc trinh bay trong Bang 2.

Theo két qua hdi quy, tit cd 6 nhan t& déu c6
4nh hudng dén sy hai long clia cla sinh vién vé
céc dich vu hd trg dao tao. Gi4 tri hé s6 phong dai
phuong sai (VIF) ndm trong khodng 1.065 - 1.778
nén c6 thé k&t luan cic bién doc lap khong cé
hién tugng da cong tuyén, moi lién hé giita cdc
bién doc 1ap nay khong dang ké.

3.3. Cdc yéu té' dnh hudng dén su hai long ciia
sinh vién cdc dich vu hé tro dao tao tai Truong
Dai hoc Nguyén Tdt Thanh

Thong qua k&t qua md hinh c6 thé thay tdt ci 6
y&u t6 duge xem xét déu ¢6 dnh hudng dén sy hai
1ong cda sinh vién vé dich vu hd trg, cu thé:

DPAu tién, kha ning ti€p can dich vu hd trg c6
tdc dong cung chiéu duong d&€n sy hai 1ong cla
sinh vién vé céc dich vu hd tr¢ dao tao. Khd ning
ti€p can cdc dich vu hd trg dugc ddnh gid 1a mic
do dé dang, thuin tién ma sinh vién c6 thé tiép
can dugc doi ngii can b hd trg d€ dudc tu van,
huéng din ciing nhu mic do ti€p can cdc dich vu
phuc vu sinh vién va nhdn dugc thong tin mot
céch kip thdi, 1a mot y&u t6 quan trong dé hd trg
sinh vién gidi quy€t cdc van dé thic mic khi theo
hoc tai trudng.

Y&u t6 thit hai ¢6 ¥ nghia cling chiéu dudng tdi
st hai long cda sinh vién la doingii cdn bo hd trg.
Né&u ddi ngil cédn bd hd trg phu trach cdc dich vu
c6 thai do than thién, chuyén nghi€p, chuyén moén
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Bdng 2. BAdng trong s6 héi quy

. A s Trong s6 hoi quy .
Biéh Trong s6 hoi quy chua chuan héa chudn héa t o Pa cong tuyén
déc lap ’
B Sai léch chuan B Tolerance | VIF

Hang s& -1.166 0.137 -8.487 | 0.000

KNTC 0.180 0.027 0.203 6.740 0.000 0.563 1.778
CBHT 0.305 0.028 0.301 11.072 | 0.000 0.692 1.445
CsvC 0.243 0.023 0.274 10.452 | 0.000 0.747 1.340
QTTH 0.342 0.026 0.330 13.125 | 0.000 0.809 1.236
TTTT 0.191 0.025 0.215 7.813 0.000 0.673 1.486
HDPT 0.090 0.024 0.088 3.756 0.000 0.939 1.065

t6t dé tu van ciling nhu gidi quyét cdc van dé
vuéng mic clia sinh vién mot cdch nhanh chong,
kip thdi thi sinh vién sé ddnh gia § mdc hai long
cao hon. K&t qué c6 su tuong dong vé6i cac nghién
ctu clia Pham Thi Lién (2016) [2] va Nguyén
Vin Vi An va cOng su (2014) [6].

Y&u t6 thit ba ¢6 tdc dong cuing chi¢u duong
dén sy hai 1ong cia sinh vién 1a quy trinh t8 chifc
thuc hién 12 nhin t6 quan trong (4 chuén héa =
0.330) d&n sy hai 1ong clia sinh vién vé chat lugng
dich vy hd trg. Quy trinh t& chifc thyc hién 13 cdch
thite trién khai cdc dich vu hd trg dao tao dudc
Nha trudng phd bi€n cong khai thong qua cic
kénh tuong tdc nhim huéng din sinh vién bi€t
céch ti€p cin cdc dich vu hd trg nhu thé nao, thdi
gian, quy trinh x& 1y va phdn hdi lai chat lugng
phuc vu ctia doi ngii cdn bo hd trg.

Co s3 vat chit c6 tdc dong cling chiéu duong
dén sy hai 1dong clia sinh vién. Cd s§ vat chat,
trang thi€t bi 12 nhitng phuong tién hitu hinh gitp
hd trg va trién khai cdc diéu kién day va hoc, bao
gdm: cdc phong hoc, gidng dudng, cdc trang thiét
bi tai phong hoc, gidng dudng, cdc khu tu hoc, hé
thong wifi, thu vién, cin tin. K&t qué nay tuong
ddng v6i nghién citu cia Nguyén Vin Tudn va
cong su (2016) [1].

Kénh thong tin tuong tic c6 tdc dong cung

chiéu duong dén sy hai long clia sinh vién vé cédc
dich vu hd trg ddo tao. Kénh thong tin tuong tdc 1a
cdch thiic d€ phd bi€n thong tin dén sinh vién mot
cach rdng rai, nhanh chép, kip thdi va hiéu qua;
cdc kénh thong tin tuong tic c6 thé ké dén bao
gdm: wesite, fanpage cta Trudng va khoa, email
cé nhan, dudng day néng, truc ti€p tai vin phong
céc don vi cung cdp dich vu hd trd, c6 van hoc tap.

Céac hoat dong phong trao c6 tdc dong cung
chiéu duong dén sy hai 1ong ctia sinh vién vé cdc
dich vu hd tr¢ dao tao. K&t qua c6 su tuong dong
vGi nghién cttu cia Hill va cong sy (2003) [7].
Arambewela va Hall (2009) [8] da chira riing, cdc
dich vu hd tr¢ sinh vién bao gdm: hd trg hoc vu,
hd trg doi song sinh vién, hd tr¢ viéc lam, tu van
tam 1y, kh&i nghiép, hoat ddng ngoai khéa... gitp
nang cao sy hai 1ong ca ngudi hoc, gép phan hinh
thanh nén chat lugng dio tao tong thé cla trudng
dai hoc.

4. K&t luan va ham y quan tri

Nghién ctu dugc thuc hién nhim xdc dinh va
phan tich cdc y€u t& dnh hudng dén dén sy hai
long vé chit lugng dich vu hd trg sinh vién tai
Trudng PH Nguyén T4t Thanh, tir d6 dé xudt 1 s&
ham ¥ quan tri nhdm nang cao sy hai 1dong ctia sinh
vién. K&t qua nghién cttu da chi ra ¢6 6 nhan &
tdc dong d&n sy hai long vé cdc dich vu hd trg sinh
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vién. Dya trén k&t qud nghién cttu dé xuat s6 ham
¥ quén tri nhim ning cao chit lugng cédc dich vu
hd trg sinh vién nhu sau:

PAiu tién, can hoan thién quy trinh tip huin
dao tao cho doi ngii cdn bd hd trg cdc dich vu dao
tao d€ ddm bio thyc hién theo diing cic budc clia
quy trinh da ban hanh. Ngoai ra, doi ngti cdn bo
hd trg ciing cAn phdi hop t6t hon, chuyén nghiép
hon nita trong cong tdc gidi quyét thic mic cla
sinh vién (theo quy trinh ti€p nhan 1 ctra).

Ti€p theo, cAn ki€m sodt viéc tuan thd thuc
hién ding cdc quy trinh huéng din gidi quyét thic
mic cla sinh vién clia doi ngii cdn bd hd trg theo
quy trinh da ban hanh, x Iy nghiém cédc trudng
hdp vi pham. Ngoai ra, can ddm bdo quy trinh
phdi hop gidi quyét hoc vu giita cdc don vi trong
toan trudng, ddm bdo yéu ciu vé chit lugng va
thdi gian theo ding quy trinh mot cita, can ning
cao hon nita cong tdc gidi quyét thic mic clia sinh
vién gitta cdc khoa va Phong Quan 1y Pao tao.

Yé&u t8 co s& vat chat 1a y&u t8 c6 tic dong
duong cuing chiéu manh thtt ba d&€n mifc d6 hai
long clia sinh vién. Vi vy, can ti€p tuc dau tu
ning cap trang thi€t bi hién dai, cic phong hoc
chuyén dung, phong thi nghiém rong rdi, thodng
mit, dm bio cho nhu ciu hoc tip clia sinh vién.

TAILIEU THAM KHAO:

Trudng nén ddi mdi, ning cAp hé thong mang
Internet; tng dung cong nghé thdng tin trong viéc
gidng day c6 thé k&t ndi mang truc tiép tai cdc
phong hoc (gidng day qua E-Learning).

P& ddm bdo su thong sudt va ning cao chit
lugng cua kénh thong tin tuong tic, Phong Cong
tdc Sinh vién can phdi hgp véi cdc don vi lién
quan quan trong viéc ti€p tuc da dang cdc hinh
thitc phd bi€n thong tin d€n sinh vién thong qua
hinh thitc online (trang web, fanpage, email,
forum,... va offline (sinh hoat ¢ van hoc tip, s6
tay sinh vién, cim nang,...). Ngoai ra, doi ngii c6
van hoc tip can thudng xuyén td chiic nhiéu budi
sinh hoat chuyén moén cho sinh vién, tu vaAn va
huéng din x4y dung k& hoach, phuong phdp hoc
dai hoc.

Sau cling, cAn ddy manh hoat dong phong trao
sinh vién bing cich t§ chifc ciac hoat dong mot
cach chuyén siu, tao stic lan tda hon nira cho sinh
vién. Poan Thanh nién, Hoi Sinh vién cin phoi
hgp v6i cdc khoa dio tao ti€p tuc ddy manh hon
nita cdc hoat dong phong trao mot sdch sau rong,
t6 chifc cdc chuong trinh thuc sy hitu ich va cin
thi€t thong qua cdc cau lac bd hoc thuat/phi hoc
thuit tai mdi khoa nhim thu hit dong ddo sinh
vién sinh vién tham dy, tao strc lan téa rong rai m
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ABSTRACT:

This study is to determine and quantify the factors affecting the satisfaction of students
studying at Nguyen Tat Thanh University with the university’s educational supporting
services. This study’s regression analysis shows that there are six factors affecting the
student’s satisfaction. These factors are arranged in descending order by the impact level as
follows: (1) administrative procedures (beta = 0.330); (2) supporting staff (beta = 0.301); (3)
infrastructure and instruments (beta = 0.274); (4) interactive communication channels (beta =
0.215); (5) service accessibility (beta = 0.203) and (6) extracurricular activities (beta =
0.088). Based on these findings, some managerial implications and recommendations are
proposed to help Nguyen Tat Thanh Universuty improve the quality of its educational
supporting services.

Keywords: Student satisfaction, supporting services, lecturers, Nguyen Tat Thanh
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